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User Satisfaction

96%

JCP 2011/12 usage

JCP 2012/13 usage
Counselling Goals Met

JCP 2013/14 usage 97%
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Top Counselling Issues Top WorkLife Issues
Cases Cases
Stress - Personal 35 Fitness Coaching 38
Anxiety 24 Nutrition — Healthy Eating 11
Depression 16 Nutrition — Weight Management 5

Case Breakdown

Judge $102,812.35

$41,237.92

Dependent
Cost Breakdown by

$23,725.93 Eligible Member

Spouse

Retiree $1,694.71

Counselling Worklife Services

Workplace Referral Program 2 cases Referral-based, intensive and specialized intervention designed to help
resolve workplace performance issues.

Judges Trial Support Service 1case A specialized, long-term counselling program designed to support Judges
involved with difficult trials.

JCP Outcomes

Counselling Outcomes

e Of the respondents that reported their mental health was poor or fair, 70.00% reported an improvement in their
mental health after counselling.

e  Of the respondents that reported their issue or problem impacted their productivity at work half the time or
more. 65.22% reported an imorovement after counselling.

Improved work attendance 15%
Better able to cope with job demands 39%

Better relationships at work 31%



